UQ -
College

UQ College Feedback form “Have your say”

UQ College is committed to providing an effective feedback system based on best practice. Your opinions are
important to us. This feedback will be handled in accordance with UQC’s Complaints and Appeals Policy
Policies & Procedures - UQ College - University of Queensland

Last Name: First Name:
Phone No.: Student No. (If relevant)
Email:

Details of feedback
Please outline the details of your feedback. Please attach any documentation that you believe is relevant to
this situation.

What outcome are you requesting from this process?

What happens after my form is submitted?
The process of dealing with feedback will commence within 2 working days and you will receive a written

response of the outcome including the rationale for any decision within 20 working days. A meeting may be
arranged to discuss the matter further.
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https://uqcollege.uq.edu.au/about/policies-procedures

Privacy disclaimer
UQ College is collecting the information on this form in accordance with the Information Privacy Act

2014 in order to evaluate client feedback for the purpose of continuous business improvement. Only
authorised UQ College Staff have access to this information. Your personal information will not be
disclosed to any other third party without your consent, unless authorised or required by law.

Submit this form by:
1. emailing to: support@ugqcollege.ug.edu.au including attachments.
2. Completing the form via the UQC Student Portal
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